
Tro
u

ble S
h

o
o

tin
g

 T
ip

s

T
o

 rep
lace d

isp
en

ser:

•
shut off electricity to dishw

asher,
•

rem
ove outer door panel assem

bly,
•

disconnect w
iring to the actuator,

•
rem

ove the six screw
s,

•
rem

ove the dispenser,
•

replace and reinstall screw
s,

•
rew

ire actuator.

C
h

eck th
e F

o
llo

w
in

g

1
.

F
use (blow

n or tripped).
2

.
120 V

A
C

 supply w
iring connection

fa
u

lty.
3

.
E

lectronic control board defective.
4

.
N

o 12 V
A

C
 pow

er to control.
5

.
M

otor (inoperative).
6.

D
oor sw

itch (open contacts).
7

.
D

oor latch not m
aking contact w

ith
door sw

itch.
8

.
T

ouch pad circuit defective.
9

.
N

o indicator lam
ps illum

inate w
hen

S
T

A
R

T
 or O

P
T

IO
N

S
 are pressed.

1
.

M
otor (bad bearings).

2
.

M
o

to
r 

s
tu

c
k

 
d

u
e

 
to

 
p

ro
lo

n
g

e
d

non-use.

1
.

Im
proper voltage.

2
.

M
otor w

indings shorted.
3

.
G

lass or foreign item
s in pum

p.

1
.

H
eater elem

ent (open).
2

.
E

lectronic control board defective.
3

.
W

iring or term
inal defective.

4
.

H
i-Lim

it therm
ostat defective.

1
.

Latch m
echanism

 defective.
2

.
E

lectronic control board defective.
3

.
W

iring or term
inal defective.

4
.

B
roken spring(s).

5
.

D
efective actuator.

1
.

D
rain restricted.

2
.

E
lectronic control board defective.

3
.

D
efective drain pum

p.
4

.
B

locked im
peller.

5
.

O
pen w

indings.
6

.
W

iring or term
inal defective.

1
.

W
ater supply turned off.

2
.

D
efective w

ater inlet fill valve.
3

.
C

heck fill valve screen for
obstructions.

4
.

D
efective float sw

itch.
5

.
E

lectronic control board defective.
6

.
W

iring or term
inal defective.

7
.

P
ressure S

w
itch S

tuck.

1
.

D
rain hose (high) loop too low

.

2
.

D
rain line connected to a floor drain

not vented.

1
.

D
etergent allow

ed to stand too long in
dispenser.

2
.

D
ispenser w

et w
hen detergent w

as
added.

3
.

D
etergent cover held closed or blocked

by large dishes.
4

.
Im

proper incom
ing w

ater
tem

perature to properly dissolve
detergent.

5
.

S
ee "D

etergent cover w
ill not open."

A
lw

ays d
isco

n
n

ect th
e d

ish
w

ash
er fro

m
 th

e electrical p
o

w
er so

u
rce b

efo
re ad

ju
stin

g
 o

r
rep

lacin
g

 co
m

p
o

n
en

ts.

P
erso

n
al In

ju
ry H

azard

H
eater

R
efer to the cycle chart on the reverse side to

determ
ine w

hen the heater is on during the
w

ash cycle. T
he heater cycles O

N
 and O

F
F

 for
brief periods during the drying cycle.

V
oltage checks of the heater should be m

ade in
the dry portion of the service test m

ode.

T
he drain hose m

ust have a loop at a m
in

im
u

m
h

eig
h

t o
f 32 in

ch
es  in order to insure proper

d
ra

in
a

g
e

.

P
u

m
p

 A
ssem

b
ly

T
he pum

p assem
bly is driven by a synchronous

m
otor.   T

he m
otor drives a pum

p w
hich supplies

100 percent filtered w
ater

D
ra

in
in

g
 

is 
a

cco
m

p
lish

e
d

 
b

y 
u

sin
g

 
a

 
sm

a
ll

separate synchronous drain pum
p m

ounted to
th

e
 

sid
e

 
o

f 
th

e
 

su
m

p
. 

T
h

e
 

d
ra

in
 

p
u

m
p

 
is

connected to the m
ain pum

p by a sm
all rubber

hose. T
he drain check valve is located at the

discharge end of the drain pum
p. T

he drain hose
is attached by a clam

p to the discharge end of
the drain pum

p.

D
eterg

en
t an

d
 R

in
se A

id
 D

isp
en

ser

T
he detergent and rinse aid dispenser is a one

p
ie

ce
 

co
m

p
o

n
e

n
t 

co
n

sistin
g

 
o

f 
a

 
m

o
ld

e
d

detergent cup and a built-in rinse aid dispenser.

T
he detergent cup has a spring loaded cover

and the rinse aid dispenser has a rem
ovable

cover.

Liquid rinse aid is added to the dispenser up to
the fill line indicator. T

he am
ount of rinse aid

released can be adjusted by turning the arrow
indicator from

 one, being the least am
ount, to

four, being the greatest am
ount.

R
e

m
e

d
y

1
.

R
eplace fuse or reset breaker.

2
.

R
epair or replace w

ire fasteners at
dishw

asher junction box.
3

.
R

eplace control board.
4

.
R

eplace control board.
5

.
R

eplace m
otor/im

peller assem
bly.

6
.

R
eplace latch assem

bly.
7

.
R

eplace latch assem
bly.

8
.

R
eplace console assem

bly.
9

.
R

eplace console assem
bly.

1
.

R
eplace m

otor assem
bly.

2
.

R
otate m

otor im
peller.

1
.

C
heck voltage.

2
.

R
eplace m

otor/im
peller assem

bly.
3

.
C

lean and clear blockage.

1
.

R
eplace heater elem

ent.
2

.
R

eplace control board.
3

.
R

epair or replace.
4

.
R

eplace therm
ostat.

1
.

R
eplace dispenser.

2
.

R
eplace control board.

3
.

R
epair or replace.

4
.

R
eplace dispenser.

5
.

R
eplace dispenser.

1
.

C
lear restrictions.

2
.

R
eplace control board.

3
.

R
eplace pum

p.
4

.
C

heck for blockage, clear.
5

.
R

eplace pum
p assem

bly.
6

.
R

epair or replace.

1
.

T
urn w

ater supply on.
2

.
R

eplace w
ater inlet fill valve.

3
.

D
isassem

ble and clean screen.

4
.

R
epair or replace.

5
.

R
eplace control board.

6
.

R
epair or replace.

7
.

R
epair or replace.

1
.

R
epair to proper 32-in

ch
 m

in
im

u
m

height.
2

.
Install air gap at counter top.

1
.

Instruct custom
er/user.

2
.

Instruct custom
er/user.

3
.

In
stru

ct 
cu

sto
m

e
r/u

se
r 

o
n

 
p

ro
p

e
r

loading of dishes.
4

.
Incom

ing w
ater tem

perature of
120°F

 is required to properly
dissolve dishw

ashing detergents.

S
y

m
p

to
m

D
ish

w
ash

er w
ill n

o
t o

p
erate w

h
en

tu
rn

ed
 o

n
.

M
o

to
r h

u
m

s b
u

t w
ill n

o
t start o

r ru
n

.

M
o

to
r trip

s o
u

t o
n

 in
tern

al th
erm

al
o

verlo
ad

 p
ro

tecto
r.

D
ish

w
ash

er ru
n

s b
u

t w
ill n

o
t h

eat.

D
eterg

en
t co

ver w
ill n

o
t latch

 o
r

open.

D
ish

w
ash

er w
ill n

o
t p

u
m

p
 o

u
t.

D
ish

w
ash

er w
ill n

o
t fill w

ith
 w

ater.

D
ish

w
ash

er w
ater sip

h
o

n
s o

u
t.

D
eterg

en
t left in

 d
isp

en
ser.

S
tan

d
ard

 D
ry A

ir F
lo

w

T
he heated, m

oist air leaving the dishw
asher

through the console vent causes drier air to be
draw

n into the unit by w
ay of intake vents located

at the bottom
 of the door.

020905

T
he w

ater on the dishes is evaporated into drier
air and the venting process continues. T

he
heating elem

ent is turned O
N

 and O
F

F
 during the

entire drying cycle.

P
ro

d
u

ct S
p

ecificatio
n

s
E

lectrical

R
a

tin
g

...................................120 V
olts, 60H

z
S

eparate C
ircuit..15 am

p m
in.- 20 am

p m
ax.

M
otor (A

m
ps)

...................................0.6 - 0.9
H

eater W
attage

..........................475 - 630W
T

otal A
m

ps (load rated)
..........................7.0

T
e

m
p

A
ssu

re
..............................

135°F
 ±5°F

(60°C
±3°C

)  [w
ith outer door in place]

T
e

m
p

B
o

o
st................................140°F

 ±5°F
H

eated W
ash/H

eated R
inse

H
i-Lim

it T
herm

ostat
...............

200°F
 (93°C

)

W
ater S

u
p

p
ly

S
uggested m

inim
um

 incom
ing w

ater
tem

perature
............................120°F

 (49°C
)

P
ressure (P

S
I) m

in./m
ax...................

20
/120

C
onnection (N

P
T

)
.....................................

3/8"
C

onsum
ption (N

orm
al C

ycle)
......................

..........................................5.2 - 5.6 U
.S

. gal
W

ater valve flow
 rate (U

.S
. G

P
M

)............  0.9
W

ater recirculation rate (U
.S

. G
P

M
)

..............
.................................................

approx. 5.28
W

ater fill tim
e

...................................
36 sec.



P
ots and P

ans
N

orm
al

C
hina C

rystal
E

nergy S
aver

R
inse and H

old

W
ashing

D
rying

C
lean

Tim
e in M

inutes

W
ater V

alve
P

um
p M

otor
D

rain M
otor

H
eater

D
ispensers

W
A

TE
R

 H
E

A
T D

E
LA

Y
W

A
TE

R
 H

E
A

T D
E

LA
Y

Outputs

M
A

IN
 W

A
S

H
 5

35 M
IN

.
R

IN
S

E
 6

8 M
IN

.
R

IN
S

E
 7

8 M
IN

.
D

R
Y

 (H
O

T O
R

 C
O

O
L)

19.5 M
IN

P
R

E
-W

A
S

H
1

8 M
IN

.

P
R

E
-W

A
S

H
2

8 M
IN

.

P
R

E
-

W
A

S
H

 3
8 M

IN
.

P
R

E
-

W
A

S
H

 4
8 M

IN
.

LED

C
ycle S

election O
ptions

Cycles
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