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Your Records

Write the _! and serial numbers here:

Mode! #

Serial #

You can find them on a,label on the,side of each unit.

_alet's Name

_te Purcha_d

This Manual

Inside you will find many helpful hints on how to use

and main_in your air o3nditior_rproperly: Just a liHle

preventive care on your part can save you a great

deal oil time and money over the fife of your air

conditiener_

You'll find many answers to common problems m the

chad' of troubieshootit_ tips, ff you review our _ad o,f

Troubleshooting _ps first, you may r,_t n_ to call
fo_se_ice at all,,

CAUTIO,N

• Cont_t the authorizi_ _1_, technicianfor re_ir
or maintenance of this unit,

,,Contact the installer for installat_n elf this unit_

• The air conditioner is not intended for use by young
chik_re,nor invalids without supervision,

• Yeu_ chiffon should _ su_is_ _, ensure that
they do not pray with the air _n,ditioner.



Topre_e_injuryandprepe_ydamage,followthesei_trudions.
Interredoperationduetoignoringinstructionswillicau_ I_rmordamagetheseriousnesso,fwhichis
indicatedbythefollowingsymbols.

[] Thefollowing_emsareclassifiedbythesesymbols.

• C_herwise,itwilicauseei_ric
shockorfire,duetoheat
generaSonore_ric shock.

• Itwillcauseelectricshockorfire
duetoheat_nera5on

*Nogroundingmaycau_e/ec_dc
shock(SeeinstallationManuaJ)_

• Itmaycausefireande,lectric
shockaccident.

Itmaycausefire

• Itw4Hcauseeiect_cshockorfire
duetohea_genera_ono

,.It'_1_causeeleckicshock.

• Itwillcausefailureofmachin,eor
eiectricsh_k.

• It:maycausefireandeiectdc
shock

, Itwillcauseele_c shockorhre.
• Ifthesupply_ _@mag_ itmust_'_

replac_bythe_nfuf_ctu_erori_ _¢_e
agentorasimilarlyqaal_i_personin
o_r toa_id ab_zard.{Yattachmett)

• This could damage your hea_th.

• No installation may cause fire
and eiectric sh_k accident.

• _tmay cause electric sh_k.

,, It may cause fire and electdc •It may cause a_ expbsion or fire.
shock



• It may cause expbsion fire and burn,

J_

,,It may cause failure and electric shock

• They are sharp arid may cause oWater may enter the unit a#d
_grade the insulation It may
cause an ele_c shock.

• Since the fan rotates at high
speed during operation, it may
cause injurl,

• Oper_ion 'withwmdows owned
may cause we_ing of indoor and
soaking d household furniture.

, i:tmay cause failure of appliance
or accident.

•This could injure the pet or plant,

• It may cause e_ec_c shock and
damage.

• if leaving appliance damaged,
there is concern of damage due
to _e falling of pr_uct

• Appearance may be deteriorated
due to change of produ_ color or
scratching of its surface

• There is danger of fire or e,l_tric
shock,

• An oxygen sho_age may occur_

• It may cause damage of animals:
or vegetables or IIossof prope_y.

• It may cause failure of pr_uct or
fire

, Operation without filters will
cause failureo

• Itcontains ,conminme_:s and will
make you sick,



_ ContactaninstallationspecialistforinstaHa_on

Piuginthepowerplugproperly,

_Do notshare_hesameoutletwitho_erappliances

Donotuseanextensioncord.,

DonotstarfJstopoperationbyplugging!unpluggingthe_wercord,

Ifcordp/ugisdamaged°replaceonlywithanauthorizedpaso

Beingexposedtodirectai#lowforanextendedperiodoftimecou!dbehazardoustoyourheaRh,Donot
exposeo_upa_s,pe_,orplantstodirectai#lowforextendedperiodsoftime.
Duetothe_ssibiiityofoxygendeficiency,ventilatetheroomwhenused toge'_er wRhstoves or other
heating @vice,so

Do not use this air condiioner for non-specified sp_iai pu@oses (e.g presew ng prec s on devices,

food,,pets,,plants, and art:obiects) Usage in,suclha manner _ui,d harm such prope_.

Do not:touch the metal parts of the un_ when removing the filter Iniuries can occur when handling sharp

metal edges,

Do not:use water to clean inside the air conditioner, Exposure to water can destroy fne insulaton0 leading
to possible electric sh,_k,

When cleaning the unit, fir_ make sure that the power and breaker are tum_ off, The fan rotates at:a

very high speed during o_ration, There is a possibili_ of inju_ if the un_'s _wer is accidentally
triggered on while cleaning inner IPa_Sof the unit.

For repair and maintenance contact your authoriz_ ser,4ce deaier.



The mmo,te control and control pan_ will look like one of the fo#owing pictures,

POWER

* To _Jrn_e _r conditioner ON, push this button.
To _rn the air conditioner OFF_push the button

• This button takes priority over any other bu_on.
• When you first turn it on, #_eunit is in coo[Imode,,

Hgh fan speed Tiem_rature s_ing at 72'F

TEMPERATURE SE_IING

• Use #_is button to automatically con#ol the
temperature of _e room.
The temperature can be set within a range of
60_ to 86_ by increments of 1_.

MODE

- Every time you push _is button_it will shi_
amo_9 COOL, ENERGY SAVER FAN and DRY.

- ENERGY SAVER
, _e fan stops when the compressor _ops

cooling. Approximately every 3 minutes the fan
wiii turn on and #_eunit wiii check the room air to
determine if coo_ingis nee_d.

FAN SPEED

,.Eve_ time you push t_fis bu_on, it advances the
setting as fo#ows: {Nigh(F3) Low(F1}
Mad(F2! High(F3)}

TIMER
- SHUT-OFF TIME
,i You wi!i usually use sh_offtime whi!e you

sleep.
,1With un_ running, use Timer to set number of

hours until shut_ff.
, For your sleeping oomfoR,,once.Time is set, t_e
TemperatJre se_ng wfl_raise 2_ after 30 rain,
and 2_ after ano_er 30 rain

,i Every time you push _mer b_on it advances
_e Timer satin 9 as bllows: 1 Hour......2 Hours _*
etc. _ 12 Hours maximum.

- START TIME
, With unit not running, use timer to s_ number of
hours before unit sta_s.

• Eve_ time you push Timer b_=_onit advances
t_e Timer se_in9 as follows: i Hour 2 Hours
etco_;,12 Hours maximum

REMOTE _NTROL SENSOR

)



Pushout the coveron the back of 1:heremoteGgnlmlwith your'thumb,

Pay attentior_ to poladty and insert two new AAA 1.SVbatl:erieso

Reat_ch tihecover,

NOTE: Do not use rechargeable batteries. Make sure that both batteries are new.

* in order to prevent dL<J,targe, remove the ba#e#es from the remote _ntro! ff the

air conditioner b not #ring to be us_ fd an exte_ed period of t_me

K_p the remote con#ol away from extremei_ hot or humid p_ces.

To maintain _tima[ o_fat#n of the _ernotecontrol, the ,_rr_ote sen&_r should not

be ex_sed to direr sunlighL

, The t'e_te contrd can be mount_ on .awall using the mountabb hc_r,



Airflow can be adiust_ by changing the direction of _e air cond ttoners louvers This can also increase the
cooling efficiency of _e air _nditioner,

Adjust_rngN,orizonta_Air Flow Oir_tion
Adjus'_ngthe v'e_cal louvers left and _ght will
change horizontal airflow,

, Adjusting Ve_tca! Air Flow Direction
Adius_ng the hodzonta_ vane up and down will
change ve_ica_aiidlow_The vane can be adjusted
by nudging _e back or up and _wn of the vane,

Adjusting horizonta! air f_ow Adjusting v_tical air flow

• Recornmend_ oHenlation of louvers

Adjust louvers to fa_ upwards when _o_i_g to m_imize _ling efficiency,



Turnthepower offand unpl#gt_ power plug_fom cleaningtheair conditioner.

The Air Fiiter wiil become di_ as _ removes dust from the insi_ air. It shouWdbe washedat least every 2 weeks

If the Air Filter remains full of dust_the air flow will decre_e and the cooling capacity will be reduced, possibly

damaging _e unit

HOW tO remove, the,air filter

Pul_the in_et9rilie fo_ard_ 9raspin,9both tabs, _en

pull out the air filter

Wash the Air Filter under the faucet with warm w_er.

B.esure,to shake off a_l_e water before replacing the
filter.

NOTE : In humid wether,, excess water may cause the

BASE PAN to overflow and be splashed on #le iouvero



CAUTION
This appliance should be inst_led in a_ordance withna_onal widng regu_a_ons__is gui_ acts _ a
guide to help to expl_n pr_uct feature,z,



Topreventvibrationandnoise,,makesuretheunit
isinstal/_securelyandfirmly

Instslltheunitwherethesunlightdoesnotshine
directlyontheunit.
Theoutsideofthecabinetmustextendo_ard
andthereshouldbenoobstacles,,suchasafence
orwali,wi_in20"fromthebackofthecabin_
b_auseitwillpreventheatradiationofthe
condenser.
Restrictionofoutsi_airwiilgrea#yreducethe
coo_ingeffi,ciencyoftheairconditioner.

Heat
radiation

Fe_c:,e

%

I

CAUT_Ni,_ Ali side iouvers of the cabinet must remain ,exposed to the o_s_e of the str,u_ure

Instali the unit a li_e slanted so the back is slightly lower than the front (a_ut I/4").
_is wili force condensed water to flow to the outside.

Install the unit wi_ the bottom about 30"-60" above the floor level.

NOTE: AHsuppo_ir_ p.a#s shodd _, secured to firm #_aod,masonry, or _aL

• This unit is design_ for installation in standard double
hun,gwin_ws with actual opening widths from 26'°

3 _ t_to 39 .fs

. The top and bo_om window sash mu_ open sufficientiy
to allow a clear ve_ical opening of 12" from the bo_om
of _e upper sash to the window stool

in_terio,r wail

Sash

Window
Offset
S,iH

Exterior



iTEM

A

B

C

D

E

F

G

H

NAME OF PARTS,

SUPPORT, BRACKET

LEVELING BOLT

LEVELING BOLT

SCREW: 5/8"

SCREW: 5/8"

FOAM SEAL

FOAM STRIP

L BRACKET

I SCREWDRIVER(+, _), RULER, KNIFE, HAMMER, PENCIL_, LEVEL

Qi'Ty

!

1

i

2

5

1

1

1

]

To avoid the possibility of _rsona! injury, unplug
power to unit [before installing or seHicing.

Carefully remove air conditioner from cad:on, check
for possible shipping damage. Pick a location which
will albw you to blow the cold air into the area you
want Windows used for installation must _ stroi_g
enough _osup_rt the weight of the air conditiofner
Go_ installation with special attention to the proper
_siton of t_e unit will lessen the chance that se&,ice
will be needed

When cooling more than one room, installation
location is very important 'Tocool your rooms, _d air
must be blown from the air _ndi_oner in a straight

If air conditioner is blocked by a _orm window frame,
see Step '7 and 8 on Page 14 before beginni#_gto
instai!,

How to,Instafl

Cut the FOAM STRIP (_TEM G) to fit the
underside of the window sash. Open the window,p_l
off the backing and a_ach _e, FOAM STR_Pas shown
in FIG,,1,

(ITEt_ G}

FIG, 1

Mark center line with _ncil on _e center of the
inner sill, as shown in FIG. 2.

CEN"[ER LINE INNER S&L
FIG, 2



lnstaii support b_cket on window S._ FiG 3.
Install _evelingbo_ up through bottom si_ of support
bracket. You can choose a short bo_ (_TEMC) or a
bng one (_TEMB) according to window type Also,
you should select _e positionof hole on bracket
Positon bracket on sill ! inch (25.4mm) to left of
center !ine of win®w (See FIG 3}.
Fasten bracket iooseiy to sili with screws (ITEM D)

Adjust leve_ingbolt so that the air condi_oner will be
installed w_h a very slight tilt (about 1/4") ®wnward
toward _e ou'_ide for proper drainage..Tighten
bracket screws

Sill

FIG. 3

_iREW SUPPORT

iNNER S_LL BRACKET ABOUT 1_4°

l'i,,,, ou ooo°
FIG. 4

Faiiure to securely install support bracket may
result in unit faliing from win_w if wi_qdowsash is
raised after unit is i_stalled This could result in

_rsona! inju_

INSTALL THE AIR CONDITIONER IN

THE WIN DOW
* Carefully lift the air cond_ioner and slide it into the

o_n wind_, Be ,carefulnot to hurt:waist in this

• Use the _o hand grips on top si_,s of unit to lift
unit

, Make sure that suppo_ bracket is inserted in the
ip_ket under base fan, and _at curtain frame guide
is s_op_d by stopper on ti_esupport bracket as
shown in FIG.6

NOTE: When unit is properly centered and pushed
ou_ard to correct bracket location, you will feel unit
drop s_ure!y in pl_ce on the support bracket Ho!d
unit firmly during _is procedure
, Lower top window sash all the way down so that

sash sits fi_iy in top channel o_unit and
expandaNe curtain frames.

During the following step, hold unit firm!y u_ti!
'window sash is Iower_ to top channe_behind
cu_ain frames. Personal iniu_ or pro_rty damage
may result if unit falls from win_w..

RGi, 5

_ _N4N_EL ...............

SE_I_¢

_J R_A_1 ........................................................

14ANDGRIIP

SECTION

$U_ORT

RG, 6



SECURE THE CURTAIN FRAMES
Expand the cu_ain frames and secure _em using 5
screws (iTEM E) as shov:_ in FIG, 7,
When curtain frame ,opensor closes, you may feel a
slight resistan_ This is norma_,

FOAM SEAL AND WINDOW LOCK
• Cut:the, foam seal (ITEM F) to the window width,

Stuff the foam seal be_een the g_assand the
window to prevent air and insects from geeing into
the room, as shown in F_G,7,.

,, Inst_l _e L bracket to prevent window from beingi
raised which may result:in unit fa_ling.

IF AIR: CONDITIONER IS [BLOCKED
BY STORM WINDOW FRAME

• ff storm window presents intederence, fasten a
2"(51ram} wide wood strip to the inner window sill
across _e #J!!width of the si!i, _e wood strip shou!d
be thick enough to raise #;e heigihtof the window sil_
so that unit can be instai_edwithout interference
from the the storm _ndow frame, See FIG 8,
Top of wo_ strip should be approximately
3/4'_(19ram}higher tha_ the _orm window frame to
he_pcondensa't_onto drain property to the o_side

• Install a second wood strip (approximately
6"(152ram) long by l 1!2"'(_mm)wi_ and s&me
thickness as first st_,ip)in the center of the outer sill
flush against #_,eback of the inner sill, (FIG, 8)

FIG. 7

i 1/2' rr&l,

............. W!NDOW
INNER FRAME
SILL

_T'ER
SILL

INID_R: '_OOR

W_n storm window
_rame is iocated on outer siiii

IFIG. 8

Failure to securely instail support bracket may
resu_ in unit fa_lingfrom window if window sash is
raised after unit is instalied This could result in
persona_iniu_

NOTE: Ifwindow sash has a metal sudace, use sheet
metal screws inslead of the provided _od screws,
Obtain slheet metai scr_s at local hardware store.

INSTALLATION FOR OTHER TYPE

• Dimensions and gieom,e#y of windows are different
according to manufacturers Check your window and
refer to FiG9 to install the support:bracket firmly,



(a) When window frame is _,,ated on inner sill,
• I_s,tal_a wood s_rip(windowwi,_h long a_d
windowframe heght high)onthe innersill

SASHWlNDOW --4 T

W!NDOW FRAME

INNER _

SILL ,_

::::::::::::::::::::::::::::i

(b) When the window frame is higher than
19/32"{15mm)

theoutdoo_sillto raisesup_rt brack_

INNER
SIL_

OUTER
SILL

RG, 9

REMOVAL FROM WINDOW

* Turn off and unplug the air c_ndi_oner,
. Unscrew the si_, screws _at you installed in Step 5

6.
* ,Cbse the curtain fr_e and remove foam se_ and L

bracket from the windows.
. Keep a firm grip on the air conditioner raise the

sash
. Lift the air condi_oner from the window and remove
#_efoam strip from be_een the windows,

. Remove the support brack_ from window frame

NOTE: When c_ling season is;over, unit is removed
from win_w br clewing and stooge. There may still
be some condensation water in the b_epan Remove
the unit carefully to avoid water being spilled out on
floor, always store unit fl_t on its base, Do not stand
on end. Be sure to remove support bracket, L b_cket0
and foam seal from window and save, Win®w wiil not
close if suppo_ bracket rem_ns inst_led

• Air condbJonerscovered in this manual _se an
excessive weight hazard Two or more people are
ne_ed to move and inst_l the unit
To prevent iniury or strain, use p_opier_iffingand
carrying techniques when moving unit.

• When handling the air conditioner_ _ carefui to
avoid cuts from sharp metal fins on fro_ and rear
coils.

Make sure air conditioner does not fall during
removal

Une i Cord Plug Use Wal! Receptacle

Standard 125V, 3-wire grounding
receptacle rated 15A, 125V AC

Power Supply

Use !5 AMP, time

_lay fuse o,r circuit
breaker.

Use of e#ension cords
* Because of _te_tia_ safety h_ards0 we sI_ngly dis_u_age _e use of an extension co_d.H,oweve_if you wish
to use an extension cord, use a CSA certifi_/ULdisted 3-wire (grounding) extension cord, rated at 15A, 125V.



(PLEASE' READ CAREFULL Y)

FOR _E USER'S PERSONAL SAFETY_,THIS
APPLIANCE MUST BE PROPERL YGROUNDED

The _wer cord of this appliance is equipped with a
three-prong!(grounding} plug,,Use this with a standard
three-siot (grounding_wai_power outlet (FIG, 10} to
m;nimizethe hazard of elect_c shock The customer

should have the wal_receptacle and circuit:check_ by
a qualified e_ectrician_omake sure the r_eptacle is
properly grounded

PREFERREDMETHOD

_e×ists before useFiG," 10

NOT CUT OR REMOVE THE THIRD (GROUND)
PROm FROM THE POWER'PLY.

A. !SITUATIONSWHEN THE APPLIANCE WILL BE
D_SCONNECTEDOCCASIONALLY:

Because of poten_al safe_ hazards, we strongly
discourage the use of an adapter p_ug However, if you
wish to use an adapter a TEMPORARY
CONNECTION may be ma_ Use UL-listed adapter,
available from most local hardware stores (FIG, 11)
The iarge s_otin the adapter must be aiigned w_h _e
_argeslot in _e receptacle to assure a proof polarity
connection,

CAUTION: A_ching theadapter ground terminalto
the wall recep_de cov_ screw does not
ground _e applian_ unless the cover
_rew is metal, and not insulated, and the
wall receptacle is g_ur_ed through the
house wiring. The cus_o_r shou_ have
the cir_Jit checked by a qualified etectncian
to make sure the receptacle,is properly

Dis@nn_ the power cord from _e adapter, using one
hand on each_Otherwise, the adapter ground terminal
might break, DO NOT USE the appliance wi_ a
broken adorer plug,

B. SITUATIONS WHEN THE APPLIANCE WILL BE
DISCONNECTED OFTEN,

Do not use an adapter p!ug in these situations
Unplugging the power cord frequently can lead to an
eventual breakage of the ground terminai, The wail
power ou#et should _ replaced by a three-s_ot
(grounding) outlet instead

Receptacle ®ver

FIG. 11

USE OF' EXTLENS_ON CORDS

Because of _tential safeb, hazards, we stzong_y
discourage the use of an extension _rd However, if
you wish to use an extension _rd use a CSA
ce_ifie_UL4isted 3-wire (grounding) extension cord,
rated at 15A, 125Vo



Before catting for _rvice, please revi_ the following list of comrr_n problems and solutions.

TP_air conditioner ,is'operating normally when:

, You hear a pinging noise This iscaused by water being picked up by the condenser on rainy days ,orin highly
humid _ndffions This feature is designed to heip remove moisture in the air and improve c_iing efficiency

• You he_ the the_ostat c#ck. _is is caused by the compressor cycle sta_ing and stopping
• You see water dripping from the _ar of the unit. Water may be collected in the base pan in higihlyhumid

oonditions or on rainy days. This water ovedlows and drips from _e rear of the unit.
• You hear the fan running 'whilethe _mpressor is silent or fan mode, This is a normal operational feature

air conditioner may be operating abnormally when:

T_ air conditio_r
does not operate
at a#

, Make sure the plugi is completely plug_d i_o
the outlet

, Check the fuse/circuit breaker box and replace
the fuse or reset the breaker.

_nthe event of a power failure, set the power
control to OFF. When _e power is restoreJ,
wait 3 minutes to resta_ _e air conditioner to

prevent the compressor from overloading

Air conditioner
does not cool

air condition_,

Make sure there are,no cu_ains blinds,
furniture or other obstacles in Pont of the air
conditionero

Set the TEMP _ntrol to a lower number

, Clean _e filter at _easteve_ 2 weeks. Refer to
the ''Care and Maintenance" section (p8} of the
manual,

'i .Afterthe air _nditioner is turned on, you need
to give the air conditioner some time to cool _e
rooR'l,

, Check for open furnace floor resisters and cold
air returns

, CLOSE the air condffioner vent

,'See/ce appears on the air conditioner below

Ice may block the air flow and obstruct the air
conditioner from properly cooling the room.
Set the mode con_'ol at Nigh F_ or High Cool
with the high temperature.

4._You can refer to the Energy Star iprog_m in detail at "w_.energystar.gov"




