
OWNERS MANUAL



TableofContents
Product Record ....................................................... 2
TumbleAction WasherWarranty ............................... 2
Sears MaintenanceAgreement ................................. 2
IMPORTANTSAFETYI NSTRUCTIONS ................. 3-4
Washing Procedures ............................................. 5-7
Stain Removal ...................................................... 7-8

Common Washing Problems ..................................... 9
Care and Cleaning .............................................. 10-11
Avoid Service Checklist ..................................... 11-12

EspahoI ............................................................ 13-23
Service .................................................... BackCover

Product Record
In the space below, recordthedateofpu rchase, model
and serialnumberofyour product.Youwillfindthe
model and serial number printed on an identification plate
located atthetop, insideofthedooropening.

Model No. 417.

Date of Purchase

Serial No.

Savetheseinstructionsand your sales receiptforfuture
reference.

TumbleActionWasherWarranty

Full OneYearWarrantyon Mechanical and Electrical Parts
For oneyearfrom thedate of purchase, ifthisTumbleActionWasher isinstalled and operated accordingtothe
instructions in the Llseand Care Guide, Operating Instructions, and InstaIIation Instructions, Searswill repairor replace
anyofitsmechanicalorelectricalpartsiftheyaredefectiveinmaterialorworkmanship.

Limited TwoYearWarrantyon Motor, Driven Pulleyor MotorController
For thesecondyear fromthedateofpurchase, SearswilI replacethe motor, driven pulleyor motor controller iftheyare
defectivein material orworkmanship.You must paytheIabor costto havethem installed.

Limited LifetimeWarra ntyon Stainless Steel Wash Basket
For thelifetimeofthewasher fromthe dateofpurchase, SearswilI replacethestainless steelwash basketifitis
defective in material orworkmanship. You must paythe Iaborcostto have it installed.

Warranty Restriction
IfthisTumbleAction Washer is used for anypurposeother than Private FamilyLIse, all warranty coverageis effective
foronly90days.

WarrantyService
Warrantyserviceis available bycontacting your nearestSears ServiceCenter in the United States.

This warrantyapplies onlyvvhilethisTumbleActionWasher is in usein the U nited States.

Thiswarrantygivesyou specific legal rights, and you mayalso have other rightswhich van/from statetostate.

Sears, Roebuckand Co., Dept. 817WA, Hoffman Estates, IL60179

Sears MaintenanceAgreement

"We Service What We Sell" isour assurance to you that you can depend on Sears for service. Your Kenmore appliance
hasadded valuewhen you considerthat Sears has service units nationwide, staffed with professional technicians trained
on all appliances Sears sells. They have the knowledge and skills, tools, partsand equipment to ensure our pledge to you
that "We Service What We Sell."

MaintainthevaIueofyour purchasewith a Sears MaintenanceAgreement. KenmoreappIiancesaredesigned,
manufactured, and testedforyears ofdependabIeoperation. Yetanymajor home appliance may requireservicefrom
timetotime. TheSears MaintenanceAgreement offersyou an outstanding service program foryour prod uct.

The Sears MaintenanceAgreement:

D isyou rwayto buytomorroWs serviceattoda\is prices.
D Eliminates repair bilIs resulting from normaI use.
D AIIows for as manyservicecalIs asyou need.
D Provides an annual Preventive MaintenanceCheckatyour request

to keepyour KenmoreAppliancein proper runningcondition.

For rnoreinfornation,call 1-800-827-6655.
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ThisUseandCareGuideprovides
generaloperatinginstructionsfor
yourwasher.Italsocontains
informationaboutfeaturesfor
severalo_ermodels.Yourwasher
maynothaveeveryfeatureincluded
here.

Usethewasheronlyasinstructed in
this Useand CareGuideandthe
Operating Instructions included
vvi_yourvvasher.

You rsafety and the safety of
others is very important.

Wehaveprovided manyimportant
safetymessages inthe Useand
CareGuide, Operating Instructions,
Installation Instructions andonyour
appliance.Always read andobeyall
safetymessages.

_This isthesafetyalert symboI.
This symbol alertsyoutohazards
thatcan killor hurtyou orothers.All
safetymessageswilI be preceded by
thesafetyalertsymbolandtheword
"DANGER'or'WARNI NG". These
wsrdsmean:

_Youwill bekilled or

seriouslyinjuredifyoudontfolIow
instruclJons.

_ou can be killed or
seriouslyinjured ifyoudontfolIow
instruclJons.

All safety messages will identify
the hazard, tel lyou howto reduce
the chance of injury, and tell you
whatcan happen ifthe
instructions are notfolIowed.

InstructionalVideo
An instructional video has been
includedvvith yourwasher. It
highlights features uniquetothis
tumbleactionwasher and wilI help
you operateyour washer correctly.
Thisvideo is especialIyhelpful if
your previouswasherwas a
vertical-axis model.

lmporta nt Safety Instructions
Read all instructions before using this washer.

_To reducethe riskoffire, electrical shock, or injuryto persons
vvhen usingthiswasher, complywiththebesicvvarningslisted below.

Failuretocomplywiththesewarningscould resultin serious personal
injuries.

Prevent Fi re

_Do notwash itemsthat havebeen previouslycleaned in,
soaked in, orspottedwith gasoline, clean ing solvents, kerosene, cooking oils,
waxes, etc. Do not store these items on or near the was her. These
substances give offvapors or chemical reactions that could ignite or explode.

Do not putoiIy or greasy rags or clothing on top of the was her.
These substances give off vapors thatcould ignitethematerials.

_ Do not add gasoline, cleaning solvents, or otherflammable or

explosivesubstancestothewash water. Thesesubstances giveoffvapors
thatcould igniteorexplode.

_U nder certain conditions, hydrogen gas maybe prod uced in a

hotwatersystemthat has not been usedfor 2weeksor more. HYDROGEN
GAS IS EXPLOSIVE. Ifthe hot water system has not been used for such a
period, before usingthewasher, turn on aIIhotwaterfaucetsandletthewater
flowfrom each for several minutes. ThisvvilI release anyaccumulated
hydrogen gas. Hydrogen gasisflammable; do notsmokeor usean open
flameduringthistime.

Do notstoreor use gasolineor other fiammablevapors or
Iiquids in thevicinityofthis or anyother appliance.

Failuretocomplywiththesewarningscould resultinfire, expIosion,
serious bodilyinjuryand/ordamagetotherubberor plasticparts of the
vMa_her.

ProtectChildren

Do notalIowchild ren to playon or in thewasher. Close
supervision ofchildren is necessarywhen thewasher is used nearchildren.
Aschildren grow, teach themtheproper, safeuseofallappliances.

_ Destroythe carton, plastic bag and other packing materials
afterthewasheris unpacked. Children mightusethemfor play. Cartons
covered with rugs, bedspreads or plasticsheets can becomeairtight
chambers.

Keep Iaundryproducts outofchildren's reach. To prevent
personalinjury, observeallwarnings on product labels.

Before the washer is removed from service or discarded, remove
the washer door to prevent accidental entrapment.

Failure to comply with these warnings could result in serious personal injuries.

Printed in U.S.A.



Important Safety
Instructions (continued)

_Avoid fire hazard or
electrical shock. Do not use an
adaptor plug or extension cord or
removegrounding prongfrom
electrical power cord. Failureto
folIowthis warning can cause
serious injury, fire or death.

Grounding type
wall receptacle

Do not underany
circu msta noes, cut,
remove, or bypass
thegrounding prong
fromthis plug,

Power su pplycord with 3-prong
grounding plug

CORRECT
UsethiswayONLY

Do n ot use or mix
liquid chlorine bleach with other
household chemicals such as
toilet cleaners, rust removers, acid
or products containing ammonia.
These mixtures can produce
dangerous fumeswhich can cause
serious injuryordeath.

Prevent Inj u ry

_opreventshockhazard and assurestabilityduringoperation,
thewasher must beinstalled and electricalIygrounded bya qualified service
person in accordancewith Iocalcodes. Installation instructions are packed in
thewasherfor instalIeCs reference. Refertol NSTALLATION INSTRUCTIONS
for detailed grounding procedures. Ifthewasher is moved toa newlocation,
have it checked and reinstalled bya qualified service person.

_Topreventpersonalinjuryordamagetothewasher, the
electrical power cord of[hewasher must beplugged intoa properlygrounded
and polarized 3-prong outlet. Thethird grounding prong must never be
removed. Never ground thewasher toa gas pipe. Do not usean
extension cord or an adaptor plug.

_FolIowpackagedirectionswhen usinglaundryproducts.
Incorrect usagecan produce poisonousgas--resulting in seriousinjuryor
deelJq.
• Donotcombinelaundryproductsforusein I Ioad unlessspecified onthe

label.
• Donot mixchlorinebleachwith ammoniaoracidssuch asvinegar.

_o preventserious personaIinjuryand damagetothewasher:
• All repairs and servicing must be pen_ormed byan authorized

servicer unless specificalIyrecommended inthisOwneCsGuide. Use
onlyauthorized factoryparts.

• Do nottamperwithcontrols.
• Do not install or storethewasherwhereitwill be exposedtotheweather.
• Do not install on carpet. Install washer on a solid floor. It may be

necessaryto reinforcetheftoor to preventvibration or movement.

_To reducethe riskofelectricshock, disconnectthisappliance
fromthepowersupplybeforeattemptinganyuser maintenance.Turningthe
controls totheOFF position does not disconnectthis appliancefrom the
powersuppty.

_To prevent injury, do not reach intothewasherwhile paris are
moving. Beforeloading, unloading oradding items, push inthecycleselector
knob and allowthed rum tocoasttoa completestop before reaching inside.

_ Failuretocomplywith thesewarnings could result in serious personal
injuries.

Thiswasher isequippedwith an electrical overload protector. The motor
will stopifit becomes overheated. ThewasherwilI automaticalIy restartafter a
cool down period ofupto30 minutes,ifthewasherhas not been manually
turnedoffduringthistime.

Note: TheinstruclJons appearing in
thisOwneCs Guideare not meantto

cover every possiblecondition and
situation that mayoccu r.Common
senseand caution mustbe

practicedvvhen installing,operating
and maintaininganyappliance.

SAVETH ESEINSTRUCTIONS

Asan EN ERGYSTARC_artner,
FrigidaireHomeProducts hasdetermined
thatthis prod uct meetsthe EN ERGYSTAR _
guidelines for energyefficiency.
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Washing Procedures

Sort laundry into Ioadsthatcan be

washedtoge_er.

Emptypockets.

Placedelicateitemsin a mesh bag.

Add laundryloadtowasher.

• FolIowtheguidetines belowfor preparing thewash load.

• Read theOperating Instructions card for operatingyour specific model.

• Always read and folIowfabric care and taundryproduct Iabels.

_To reducethe riskoffire, electrical shock, or injuryto persons,
read Important Safetyl nstructions, pagea3-4, beforeoperatingthiswasher.

1. Sortlaundryintoloadsthatcan bewashedtogether.
Sortitems byrecommendedwatertemperaturesandwash lime.
• Separatewhite, Iight, and colorfastitems fromdarkand noncolorfast

items.

• Separateitemswhich shed lintfrom itemswhich attractlint
Permanent press,synthetic, knitand corduroyitemswill pickuplint
from#wels,rugsand chenillebedspreads.

• Separate heavilysoiled items from Iightlysoiled items.
• Separatelacy, sheer and looselyknit items from sturdyitems.
• Donotmachinewash itemscontainingfiberglass. Smallparticlesof

flberglassleft inthedrum maysticktofabrics in otherloads and
causeskin irritation.

2 Prepare items forwashing.
• Emptypockels.
• Brush offlintand dirt Shakeoutrugs and beach towels.
• Close zippers, fasten hooks, tiestrings and sashes, and remove

nonvvashabletrimsandornamenls.
• Removepins, deoorativebuttons, beltbuckles, andotherobjects

which could bedamaged.Thisalso helps protect otheritemsin the
washload.

• Mend ripsandtearstopreventfurtherdamageduringwashing.
• Placedelicateitemssuchasbras,shoulderpads, hosiery, andbelts

ina mesh bagtopreventtanglingduringthewash cycle.
• Turn knit items insideoutto prevent pilling.

3 Pretreatstainsand heavysoil.
See Stain Removal, pages 7-8,fordetails.

4. Add laundryloadtowasher.
• CombinelargeandsmalIitemsinaload.Loadlargeitemsfirst Large

items should not be morethan halfthetotal wash load.

• Washing singleitems such as asweater, towel or jeans maycausean
out-of-balanceload.Add I or2similaritemstohelpbalancetheload.

• Single heawitems such asa bedspread can bewashed separately.

• Thewasher can befullyloaded, buttheitems should not betightly
packed. Thedoor should closeeasily.



5 Add detergent, bleachandfabricsoftenertoautomaticdispenserfollowingthesesteps:

\
\
\

A OPENI NGANDCLOSINGTHE DISPENSER
DRAWER
• Slowlyopenthedispenserdrawer byfirst sliding

thesafetylatch tothe right, then pullingthedrawer
outuntilitstops.

• After adding laundryproducts, slowtyclosethe
dispenserdrawer.Closingthedrawertooquicldy
could resultinearlydispensingofthebleach and
fabricsoftener.

• Laund ryprod ucts used vvith powderorliquid
detergent, such ascolor-safe bleach,water
condilJoner, detergent booster, andenzyme
products should beaddedtotheemptytub before
loading.

Note: Fromtimetotimeyou mayseewaterinthe
bleach andfabricsoftener compartments. This isa
resultofthesiphoning action and is partofthe
norrnaloperalJonofthewasher.

B DETERGENT

• Add measureddetergenttoflqedetergent
compartmentofthedispenserdrawer.

• Detergentisflushed fromthedispenser atthe
beginningofthecycle. Either powdered orliquid
detergentcan beused. Note: Uquid detergentwill
drain intothewasher drum asitis added.

• Lowsudsingdetergentis recommendedforthis
washer. UsethemanufactureCs recommended
aT_LrfC

• Iflowsudsing detergent is not available, a red uced
amountofregulardetergentmaybeused.
Becausereducingtheamountofdetergent may
reducecteaning, itisimportantto pretreatstains,
sort carefully bycolor and soil level, and avoid
overloading.

• Detergentusagemayneedtobeadjustedforwater
temperature, waterhardness, sizeand soil level of
theload.

• For best results,avoid oversudsing.

\

C UQUlD BLEACH
• Ifdesired,measureouttherecommendedamount

ofliquid chlorine bleach (notto exceed 1/3 cup (80
mL))and pour itintothecentercompartment
Iabeled"Uquid Bleach"and marked with this _

s,/rr .
• Do not exceedthe maximumflll Iine. Overfilling

can causeearlydispensing oBhebleachwhich
could resultindamaged clothes.

• Donot pour undiluted liquidchlorinebleachdirectly
ontotheIoad orintothedrum. Fabricdamagecan
occur.

• Donotusepowdered bIeachinthedispenser.

D
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FABRICSOFTENER
• Ifdesired, pourthe recommendedamountoffabric

softener intothecompartmentlabeled"Fabric
Softene¢'and marked with this symb_.

• Diluteconcentrated softenersvvithvvarmvvaterto
the Fill Line.

• Do not exceed themaximumfill line. OverfilIing
can causeearlydispensing ofthefabricsoftener
which could resultin stained clothes.

• Do not pour fabricsoftener directlyon the
washload.

• Useofa fabricsoftenerdispensing ballis not
recommendedintumbteactionwashers.



Washing Procedures
continued)

Safety
Door Lock

6

7.

Set cycle selector knob a nd washer controls according to

type, size, and soil level of each load.
(SeeOperating Instructions card foryourspeciflc modelcontrols.)

Sta rtthewasher.

Closethewasher door and pulI outthe cycleselector knob. Foryoursafety,
thedoorwillautomaticalIylockd uringthe entirewash cycle. TheDoor Lock
indicatorlightwill remain Iituntilthecycleends.

• WasherwilIfilIandtumble.

• Tostopthewasher, push in the cycle selector knob.
• Toopen thedoor duringtumbling, push inthecycleselector knob. Wait

forthewaterto run offofthedoor.

• Tochangea cycle, push in thecycleselector knoband turn it
clockwisetothedesired setting. PulI outthe knobto restartthewasher.

• Toopenthedoor during aspin cycle, push in thecycleselector knob.
The Door Lockindicatorlightwillturn off. Wait 1-2 minutes forthelock
to release. The door can then be opened. Do notforceopen the locked
door.

Do not storeor placelaundryproducts

ontopofwasheratanytime.Theycan

damagethefinish orcontrols.

8 Removeitemswhen thecycle is completed.
Placewashed items in automaticdryer, Iinedry, ordryflatasdirected by
fabriccarelabel. Excesswrinlding,colortransferorodors maydevelopin
items left in thewasher after thecycIe has ended.

9 General Precautions

• Ifthedispenserdrawerispulledoutmorethan 1-1/2"whenthe
washer is in operation, thewasherwilI shutoff. The Door Lock
indicator IightwilIturn offandthedoorwill beunlocked. Slowtyclosethe
drawer, and thewasherwillautomaticallyresu meoperation.

• Do notslam thewasher door closed or tryto forcethe door open
when locked (Door LocklightON). This could resultin damagetothe
v_#_.

• DO NOTIeavethewasher d°°r °pen'An °pen d°°r could entice
childrento hang onthedoororcrawl insidethewasher.

• Toavoid damagingthewasherand personalinjury, DO NOThang onor
Ieanagainstthewasherdoor.

• Do not placedetergent, bleach orfabricsoftener containers on topofthe
washer.Theycan damagethefinishorcontrols.

Stain Removal SafeStain Removal Procedures

Do not use or mix
liquid chlorine bleach with other
household chemicals such as toilet
cleaners, rust removers, acid or
products containing ammonia.
These mixtures can produce
dangerous fumes which can cause
serious injury or death.

_[_To reduce the riskoffi re or serious injuryto persons or
property, complywiththebasicwarningslisted below:

• Read and complywith allinstructions on stain removal products.

• Keepstain removal products in theiroriginal labeled containers and out
of children's reach.

• Thoroughlywash anyutensil used.

• Do notcombinestain removaI products, especiallyammonia and
chlorinebleach. Dangerousfumes mayresult.

• Neverwash itemswhich have been previouslycleaned in,washed in,
soaked in orspotted with gasoline, drycleaning solvents orother
flammable or explosive substances becausethey give offvaporsthat
could igniteorexplode.

• Never use highlyflammable solvents, such as gasoline, insidethe
home. Vapors can explodeon contactwith flames or sparks.



Followfabriccarelabel instructions.

For successful stain removaI:
• Removestainspromptly.
• Determinethe kind ofstain,then foIIowtherecommendedtreatmentin

thestain removal chartbelow.
• To pretreatstains, usea prewash product, liquid detergent, ora paste

madefromgranulardetergentandwater.
• Usecold water on unknown stains because hotwater can set stains.
• Checkcare label instructions for treatments toavoid on specific

fabrics.
• Checkfor colorfastness bytesting stain remover on an inside seam.
• Rinseand wash items after stain removal.

Stain Removal
STAIN TREATMENT

Ad hesivetape, chewing gum, Applyice, Scrapeoffexcess, Place stain facedown on paper towels, Satu ratewith prewash stain removeror
rubbercement nonfla mmabledriclea ningfluid,

Babyformula,da iryprod ucts, Use productcontaining enzymesto pretreator soakstains, Soakfor 30 minutesor more. Wash.
egg

Beverages(coffee, tea, soda, Pretreat stain. Wash using cold waterand bleach safe for fabric.
juice, a Icoholic beverages)

Blood Rinsewith cold water, Rubwith ba rsoap. Or, pretreatorsoakwith productcontaining enzymes, Wash using
bleach safeforfabric.

Candlewax, crayon Scra peoffsurfacewax, Place stain facedown betvveen pa pertowels, Presswith warm iron untilwax is
absorbed, Replace pa per towelsfreq uently, Treat remaining sta in with prewa sh sta in removeror
nonflammabledrycleaning fluid, Hand wash to remove solvent, Wash using bleach safa forfabric.

Chocolate Pretreator soakin wa rmwater using prod uctcontainingenzymes, Wash using bleach safe for fabric.

Colla rorcuffsoil, cosmetics Pretreatwith prewash stain removeror rubwith barsoap.

Dyetransferonwhite fabric Use packaged color remover. Wash using bleach safe for fabric.

Grass Pretreator soakin wa rmwater using prod uctcontaining enzymes, Wash using bleach safa for fabric.

Grease, oil, tar(butter, fats, Scrape residue from fabric, Pretreat, Wash using hottestwatersafa forfa bric, For heawsta insand tar, apply
salad dressing, cooking oils, nonflammabledrycbaning fluid to backofstain. Replacetovvels understain frequently. Rinsethoroug hly.
cargrease, motoroils) Wash using hottest water safe for fabric,

Ink Some inks maybe impossibleto remove, Washing mayset some inks, Use prewash sta in remover,
denatu red alcoholor no nfla m mabledrycleaning fluid,

Mildew, scorch Washwithchlorine bleach ifsafa for fabric, Or, soakinoxygen bleachand hotwater beforewashing, Badly
mildewed fabrics maybe perma nentlydamaged,

Md Brushoffdrymud, Pretreatorsoakwith prod uctcontaining enzymes,

Mustard,_oma_0 Pretreatwith prewash stain remover. Wash using bleach safe for fabric.

Nailpolish Maybe impossibleto remove, Placestain facedownon pa per towels, Applynail polish remover to backof
stain. Repeat, replacing pa per towels frequently. Do not useon acetate fabrics,

Paint, varnish WATER BASED: Rinse fabricincoolwaterwhile sta in iswet, Wash, Once paintisdry, itcannot be removed,
OIL BASEDANDVARNISH: Use solvent recommended oncan label, Rinsethoroughlybeforewashing,

Perspiratbn Use prewash stain removerorrubwith bersea p. Rinse. Wash using nonchlorine bleach in hottestwatersafe
for fabric.

Rust, brownoryelbw For spots, use rust remover safe for fabric, Ford iscoloration ofan enti re load, use phosphatedetergent and
discobra1_on nonchlorine bleach. Do not use chlorine bleach because it mayintensifydiscoloration.

Shce polish LIQUID: Pretreatwitha 10asteofgranulardetergenta nd water, PASTE: Scrape residue from fabric, Pretreat
with prewash stain removeror nonflamma bledrycleaning fluid, Rinse. Rubdetergent intodampened a rea,
Wash using bleach safaforfabric.

Urine, vomit, mucus, feces Pretreatorsoakin productcontaining enzymes, Wash using bleach safe for fabric.

8
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CommonWashing Problems
Manywashing problemsinvolvepoorsoil and stain removal, residues oflintand scum, andfabricdamage. For
satisfactorywashing results, folIowthesesuggestions provided byThe Soa pand DetergentAssociation.

PROBLEM POSSIBLECAUSES SOLUTIONS PREVENTIVEMEASURES

Bluestains • Undilul_l liquid del_rgentor • Ifca used bydetergent, mix 1 cup (240 •Avoid overfilling detergent and fabric
fabric softenerd ispensed directly ml) whitevinegarwith 1 q uart(.95 L) softenercom part mentsofd ispenser.
ontofabric, waterina plasticcontainer, Soakitem 1

hour, Rinse,

• Ifcaused by fabric softener, rubstains
with barsoap.Wash.

Discoloration, • Notenoughde_ergent, • Rewa sh with correcta mountof • Sort items by soil leveland color,
graying •Washwal_rtemperatu retoo low. deterge nta nd hottest water safe for • Usecorrectamountofdetergent, hottest

• Incorreet sorting, fabric. Add bleach safe for fabric, waterand bleach safeforfabric.

Greasy, oilystains • Notenoughdel_rgent,
• Undiluted liquid fa bricseftener

pou red directlyon fabric.

• Treatwith prewash stain removeror
liquidde_ergent

• Increase detergent and water
temperature, Rewash,

• Rub fabric softener stainswith bar soap.

• Usecorrect amountofdetergentand
hottest water safe for fabric,

• Do not pour liq u id fabric softe ner
directlyon fabric, SeeWashing
Proced u res fordirectionson adding
softener.

Holes, tears, or
snags

• Incorrect useofchlorine bleach.
• Unfastened zippers, hooks,

buckles.

• Rips, tearsand broken threads.
• Overloading thewasher.
• Degradationoffabric.

• May be irreversible if rips, tearsa nd
seamscannot pe mended.

• Never peurchlorine bleach directlyon
fabric.

• Checkcondition of items peforewashing.
SeeWashing Proced u res for preparing
and loading thewash Ioadand adding
chbrinebleach.

Lint • Incorrect sorting,
•Tissues left in pocket.
• Overloadingthewashen
• Not enoughdel_rgent
• Undissolved detergent ha s left
a residue reeam bling lint,

• Staticcling isattraeting lint,
• Loadwashedtoolong,

• Reduce load size, Rewash using correct
water temperature, waterlevel,a nd
amountofde_ergent.

• Add non precipitating waterconditioner
to wash waterto removedetergent
residue.

• Add liquid fabric seftenertofinal rinse.
• Dryload in dryer,
• Removelintwith lint brushor roller,

• SeeWashing Proced ures for sorting and
preparing thewash load,

• Donotoverloadwasher,
• Usecorrecttemperatureand amountof

detergent, wal_ra nd wash time,

Pilling
(Fibers breakoff,
ballupandclingto
fabrb.)

• Pilling isnormalwith synthetic
and permanent press fabrics,
This isd ueto a brasion from
nornqaIwea r.

• Usea lint brush orshaverto remove

pills,

• Use fabric softener in thewasher to
lubricatefipers,

• When ironing, use spraystarch orfa bric
finish on collars and cuffs,

• Turn itemsinsideoutto red ucea brasion.

Residueor

powderondark
items;
Stiff, harsh
fabrics.

• Undissolved del_rgent.
• Some nonphosphal_gra nular
detergentsca ncombinewith
hard water mineralsto form a
residue,

• Overloading thewasher.

• Rewash 10ad. • Increasewater tem peratu re using hottest
watersafeforfabric.

• Do notoverloadwasher.

• Useliquid detergentor use nonprecipltating
vvatercondilJonervvith nonphosphate
granulardetergent.

Wrinkling • Overloadingthewashen
• Incorrect wash cycle forwash

load,

• Reduce 10ad size.

• Rinse in c01d water with liquid fabric
softener using the Perm Press or Delicate
cycle.

• Donotoverloadwasher,
• Remove itemsfromwasheras soon as

cycle iscompleted.
• Use liquid fabricsoftener.

Yellow buildupof •Agitationtimetooshort_
bodysoil on •Washwal_rtemperatu retoo low.
synthetic fabrics • Notenoughdel_rgent,

• Soak in detergent booster or product
containing enzymes.

• Wash in hot water (120°F/49°C) using full
permanent press cycle. Increase
detergent.
Add bleach safe for fabric.

• Or, treat with color remover.

• Select oorrect wash cycle,

• Use correct amo u nt ofdetergent,

• Wash synthetics frequently using hotor

vvarnqvkra_n

Yellowor brown
ruststains

•Ironor manganeseinwater
supply, water pipes, o rwater
healer.

• T0 restore discolored 10ad of whites, use
rust remover safe for fabric.

•Do not use chlorine bleach to remove

rust stains. It may intensify
discoloration.

• Use non precipitating water softenen
• Beforewashing, run hotwaterfora few

minutestoclearlines.
• Dra in water heateroccasio nally.
• Foranongoing problem, installan ironfilter

in you rwater su pplysystem.



Careand Cleaning

Figure I

Outside
• Whenwashingiscompleted,vvipetopandsidesofwasherwith adamp

cloth. Turn waterfaucets offto prevent pressure build-upin the hoses.

• As needed, clean thecabinetwith mild soap and water. Never use harsh,
grittyor abrasivecleansers. Ifdoororconsole becomes stained, clean
withdilutedchlorinebleach [1/2cup(120 ml)in I quart(.95 L)water].
Rinseseveraltimeswithclearwater.

• Removeglueresiduefromtapeorlabelswith amixtureofwarmwater and
mild detergent. Or, touch residuewith thestickyside ofthetapeor label.

• Before movingthewasher, placeastripofcardboard orthinfiberboard
under thefrontleveling legsto preventfloor damage.

(Locktab isvisibleonlyafter drawer has

been pulledout)

Figure2

\
\,

Figure3

Figure4

Cleaning the Dispenser DrawerArea
Detergentandfabricsoftener maybuild upinthedispenserd rawer. Residue
should be removed onceor twicea month.

• Removethedrawer byflrst slidingthesafetylatch totheright, then pulling
thedrawerout until itstops. (Figure I )

• Reach backintotheleft rearcorner ofthedrawer cavityand press down
firmlyon the Iocktab (Ieft rear portion ofthed rawer). Pulloutthedrawer.
(Figure2)

• RemovetheinsertsfromthebIeach and fabricsoftenercompartments.
(Figure3)

• Rinsethedrawerand insertswith hottapwater to removetraces of
accumulated powdersandliquids. Largeamountsoffabricsoftener
residue mayindicateimproperdilutionor morefrequentcteaning is
required.

• Tocteanthedraweropening, useasmall brushtocleantherecess.
Removeall residuefromtheupperand lower paris oftherecess. (Figure4)

• Returnthe bleach andfabricsoftenerinsertstotheir propercompartments.
Replacethedispenserdrawerand runthe Prewashcyclewithoutanywash
Ioadinthedrum.

Inside
• Remove items from thewasher as soon asthecycle ends. Excess

wrinkling, colortransfer, and odors maydevelopin items leftinthewasher.

• Beforecleaningthewasherinterior, unplug theelectrical power cordto
avoid electricalshockhazards.

• Dryaroundthewasherdoor opening,flexiblegasket, and doorglass.
Theseareas should always becleantoensureawater tight seaI.

• When extremelysoiled items have beenwashed, adirtyresidue may
remainonthedrum. Removethis bywipingthedrumwith anonabrasive
householddeanser. Rinsethoroughlywithwater.

• The plasticdrumvanes may becomestained from fabricdye. Clean these
partswith anonabrasivehousehoId cleanser.This prevents dyetransferto
futureloads.
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Careand Cleaning
(continued)

Winterizing Instructions
Ifthewasheris stored in an areawherefreezingcan occuror moved in
freezingtemperatures, fdlovvlJqesewinterizing instructionsto prevent damage
tothewasher:

FollowWinterizing
Instructions forcold

weathercare.

1.

2

3

4

Tum offwater su pplyfaucets.

Disconnecthosesfromwatersupplyanddrainwaterfrom hoses.

Plug electrical cord intoa properlygrounded electrical outlet.

Add I gallon (3.8L) nontoxicrecreationalvehicle(RV)antifreezetoempty
washdrum. Closedoor.

5 Setcycleselector knobata spin setting. Pullout knoband letwasher
spinfor I minutetodrain outallwater. Notallofthe RVantifreezewillbe
expelled.

6 Push in knob, unplug electrical power cord,d rydruminterior, and close
door.

7. Removedispenserdrawer.Drainanyvvaterincompartmentsanddry
compartments. Replaced ravver.

8 Storevvasherin an uprightposition.

9 ToremoveanlJfreezefromwasherafterstorage, runemptywasher
through acompletecycle usingdetergent. Donotaddwash load.

Avoid Service Checklist

Beforecalling for service, reviewthis list. Itmaysavebothtimeand expense.Thelistincludes common concernsthatare
notthe resultofdefectiveworkmanshipor materials in thiswasher.

POSSl BLECAUSE/SOLUTIONOCCURRENCE

NOISE

"Clicking"noise. • Anormal sound madebythetimer.

High pitch"jetengine"noise. • Acer[ainamountofmolDrwhineisnormalduringthespincycIe.

Rattling and clanking noise. •F°reign °bjectssuch asc°ins °rsafetypins maybein drum °r pump" St°p
washerandcheckdrum. Ifnoisecontinuesafterwasheris restar[ed,objects
maybein pump. Callyourauthorized servicer.

Belt buckles and metalfastenersare hittingwashdrum. To prevent
unnecessarynoiseand damagetodrum,fasten fastenersandturn items
insideout.

Squealing sound or hot rubber odor. • Washerisoverloaded. Donotoverloadwasher. Stopwasherand reduce
load.

Thumpingsound. • Heavywash loads mayproduceathumping sound.Thisis usualiynormal. If
sound continues,washeris probablyoutofbalance. Stopwasherand
redistributevvashload.

Vibrating noise. • Washer is not restingfi rmlyon floor. Movewasher so it rests firmlyon floor.
Adjustleveling legs. SeelNSTALLATION IN STRUCTION Sfor details.

Shipping boltsandfoam blockhavenot been removed duringinstallalJon.
SeelNSq-ALLATION INSq-RUCTIONSfor removingshipping bolts and foam
Mock.

Wash load unevenlydistributedindrum. Stopwasherand rearrangewash
load.

11



OCCURRENCE
OPERATING
Washerdoes notstart.

POSSIBLE CAUSE / SOLUTION

• Electrical powercord maynot be plugged in or connection may beloose.
Makesure plugfits tighttyin walIoutlet.

• Housefuse blown, circuit breakertripped,ora poweroutage hasoccurred.
Resetcircuit breaker or repIacefuse. Do not increasefuse capacity. If
problem is a circuitoverload, have itcorrected bya qualified electrician. If
problem is apoweroutage, caII local electriccompany.

• Watersupplyfauc_Cs arenotturned on.Turnonwatersupplyfauc_Cs.
• Cycleselector is notin correct position. Moveindicator clockwiseslightly.

Pulloutknob.

• Motoris overheated.Washer motorwilIstopifit becomes overheated. ItwilI
automaticallyrestartaftera cooldown period ofupto30 minutes (ifwasher
has not been manuallyturned off).

• Dispenserdraweris notcompletelyclosed. Closedispenserdrawer.

Washerwontspin. • Washer dooris not completelyclosed. Closedoor completely.
• Dispenserdraweris notcompletelyclosed. Closedispenserdrawer.

• LoadistoosmalI.Add I or2similaritemstohelpbalancetheload.

Residue left in d rum. • Heavilysoileditems. Wipedrumwith anonabrasivehouseholdcleanser,
then rinse. Shakeor brush excess dir[and sand from items beforewashing.

WATER
Water collects in bleach and fabric
softener compartments.

• Thisisa resultofthesiphoning action and is par[ofthenormaloperation of
thewasher.Water mayberemoved byremovingthedispenserdrawer (see
Page I 0, Figures I and 2) anddrainingwaterintotheemptydrumorsink.

Wash load toowet after spin. • Washerisoverloaded. Do not overloadwasher. SeeWashing Procedures.
• LoadistoosmalI.Add I or2similaritemstohelpbalancetheload.

• Load isout ofbalance. Rearrangeloadtoallowproperspinning.
• Drain hoseis kinked. Straightend rain hose.

Water does notenterwasherorit
entersslowly.

• Water suppIyis not adequatein area. Checkanother faucet in the house.
Waituntilwatersupplyand pressureincrease.

• Watersupplyfaucatsarenotcompletelyopen. Fullyopenhotandcold
faucets.

• Water is being used elsewherein thehouse. Water pressure must beatleast
30 psi (260kPa).Avoid runningwaterelsevvherevvhilewasherisfilling.

• Waterinlet hosesare kinked. Straighten hoses.

Warm or hotwater is not hot enough. • Hotwaterheaterissettooloworisadistancefromwasher. Measurehot
watertemperatu reatnearbyfaucetwithcandyor meatthermometer.Water
temperatureshould beatleast 120°F(49°C).Adjustwater heater as
necessary.

• Hotwateris being used elsewhereinthehouse.Avoid using hotwater
elsewherebeforeorduringwasher use.Theremaynotbeenough hotwater
availablefor proper cleaning. Ifproblem persists, your hotwatersystem may
beunabIetosupport morethan I useatatime.

Water in washer does not d rain or • Drain hoseiskinked orclogged. Clean and straightenthedrain hose.
drainsslowly. • Maximum standpipeheightisS'(2.4m).

WaterIeaks. • Fillhose con nection isloose at faucetorwasher. Checkand tighten hose
connections. Install rubbersealingwashers provided.

• Housedrain pipesareclogged. Unclog drain pipes. Contact plumberif
necessary.

• Oversudsing. Useless detergent.

Incorrectwash and rinse • Hotandcoldwater hosesareconnectedtovvrong supplyfauc_Cs. Connect
temperatures, hotwater hoseto hotwater faucatand coIdwater hosetocoIdwaterfaucat.

Water is enteri ng was her b uttu bdoes
notfllI.

• Drain hosestandpipeis incorrect height. Standpipemust bea minimumof
23.6'(60cm)high to preventsiphoning. Seel N STALLATION
INSTRUCTIONS.

12


